Web Chat Assistance

Use online Web Chat service to get quick answer for general questions. There are 2 types of

web chat assistance (1) Technical Chat and (2) Customer Service Chat

How to start chat with Technical Engineer

1. Login to https.//support.fortinet.com with your account ID/email and password.

2. Web Chat with technical engineer is available from the top menu under Assistance >

Technical Web Chat.
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Please be aware that all dates and times shown on this web site are Pacific Standard Time or Pacific D 1 hnical web chat 1 1

3. Only products with active service contracts and within coverage hours will appear in

the product list. Click on the serial number to start the chat session.

Mote: Only products with active service contracts and within coverage hours will appear in the product list.

Product Model: Product Serial Number:
FortiGate VMO0 mk Type your SN# here
FortiGats V00 1
FortiManager-VM
FortiWifi 60C

Product List /OR
Serial Number i Registration Date
@on any of the SN#'s to start @ 2014-03-03
FMGVMOA1 FOTOTENSEer VM 20140122
FWF60C3GAMT a0 Fortinet 2012-12:03
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4. A separate window will be prompted. Complete the required information and click

“Continue” to start

Web

Technical Assistance Web Chat Request

Chat

Please complete the following information and click Continue to start your Chat session. Al fields are required
First Name™*
Last Name™®

Email

Question/Problem:*

(Up to 2048 characters)
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How to start chat with Customer Service Representative

Web Chat with Customer Service Representative is available under Assistance.

1. Select “ Create Ticket”,

2. Go to Customer Service

3. Click “Start Web Chat”. No serial number or valid support contract is required to chat

with Customer Service Team.
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Specify Request Ticket Type

Technical Support Ticket

° You can create Technical Support Ticket to log a Technical Support problem.Only products with active service contracts and within coverage could create this

type ticket. User will need to input Product Serial Number

Customer Service

ate Customer Service Ticket to ask questions related to contracts and account management.

bmit Ticket

You can create Customer Service Ticket to ask questions related to contracts and account management.

Eﬂ Start Web Chat
r customer service representatives via on line web chat.
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4. A separate window will be prompted. Complete the required information and click

“Continue” to start

Web
Chat

Customer Service Web Chat Request

Please complete the following information and click Continue to start your Chat session. All fields are required
First Name:*
Last Name:*

Email=™

Question/Problem:*

(Up to 2048 characters)
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